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Gary Foltz, operating as an independent consultant, offers a wide range of education and training programs that can be specifically customized to meet your bank’s internal training requirements.  Training subject matter ranges from basic orientation and AIB education programs to more specialized areas such as sales training and customer service.  Gary also has extensive experience related to the bank operations and information technology issues that bank’s face and offers training programs that focus on Information Processing, Risk Management and IT compliance for banks.
In-bank training programs offered include the following:


General Banking Orientation & Training

· Banking Today
· Principles of Banking

· Law & Banking

· Money & Banking

· Economics Fundamentals

· Marketing Bank Services

· Bank Financial Analysis

· Ethical Issues for Bankers

Product Management & Sales Training

· Treasury Management & Non-credit services

· Understanding Deposit Products

· Relationship Selling

· Building & Retaining Customer Relationships

· Deposit Products & Services for Business Customers

Bank Operations and IT Compliance Training

· Enterprise-wide & Operational Risk Management

· Operations Procedures & Practices

· Implementing an IT Risk Assessment Program

· Business Continuity & Disaster Recovery Planning

· Development of a Pandemic Preparedness Policy

· Information Security Policy Training
Visit Gary’s website www.garyfoltz.com for more detailed descriptions of the program content for the various training programs available.
Prior to starting his own training and consulting business, Gary spent more than 30 years in banking.  He served in numerous senior management positions within the Operations Department of a large Midwestern Regional Bank Holding Company. During his tenure in banking he has gained extensive experience in virtually all aspects of bank operations, including payment systems, electronic funds transfer, treasury management, and new product development and implementation.

Gary has conducted seminars and presentations for several state banking and training associations located in Missouri, Kansas, Illinois, Kentucky and Colorado. He has presented web-seminars to bankers across the country. He also has served as the lead faculty member for the Missouri School of Bank Management since its inception in 1986 and has served as an instructor for numerous American Institute of Banking, (AIB), programs.
